@ LG-ERICSSON 2

RE: LG-ERICSSON iPECS LIK TECHNICAL TRAINING CERTIFICATION

Training date: Tue July 10" thru Friday July 13" inclusive

L=CSP

Training location: Holiday Inn Irvine South Spectrum
23131 Lake Center Dr. SALES PROFESSIONAL
Lake Forest, CA 92630
(949) 455-7000

If you need directions or details on the location, please contact the hotel directly or see
http://www.holidayinn.com/hotels/us/en/lake-forest/Ikflf/hoteldetail

Training time: Starts at 9:00 AM and ends at 5:00 PM each day from 7/10 thru 7/13/2012
Cost: Free to all resellers and VARs (for the time being)

The training is free to all resellers but please RSVP to Pierre.Kerbage@Igericssonus.com by
Friday, June 14™ 2012, with an Email indicating the name of the attendee, their email address,
and phone number(s) (preferably office and mobile). Due to the popularity of this location, the
classes will fill very rapidly. We only have room for 15 students — so please RSVP by or before
June 14™, 2012

Course ltinerary

The Technical course is for technicians that wish to get certified on the LIK revision 5.6.

The course will promptly start at 9:00AM on Tuesday July 10" , 2012. The course will be on
Tue, Wed and Thursday and the proctored closed book certification test will be administered on
Thursday July 10™. On Friday July 11" will be HANDS ON LAB. All attendees are requested to
stay and attend the lab as that will give you real life experience with the equipment. ALL
resellers MUST bring with them the Demo Kit (the MFIM 50A and 2 phones) as well as all
power adapters for the phones or a POE Switch and plenty of Ethernet Cables, your laptop and 1
AC Strip. If you have not purchased your demo kit, call your distributor TODAY and purchase
it. I would also add that this is an arduous class so paying attention at all times is very critical if
you are to pass the test and know how to program this incredible platform! Shut down your
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phones, your internet, etc., and pay attention. The instructor will give you breaks so that you can
catch up on voice and emails, but this is an 8 hour per day class — 4 days SOLID! Prepare to be
impressed and to be certified.

If you would like to stay at the Hotel, call the Hotel directly for reservations and state that you
are with LG-Ericsson — this will get you our corporate discount (limited to a few students only —
first come first served basis only).

Again, we need everyone to Email by or before June 14™. Pierre.Kerbage@Igericssonus.com
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